-
SDCp

General Order 166
Emergency Response
Plan Compliance Report
(PUBLIC)

April 29, 2022



GENERAL ORDER 166
2021 COMPLIANCE REPORT

Purpoese: The Annual Report and Emergency Response Plan (“Report”) is to ensure SDG&E’s
processes and procedures are established for emergencies and disasters in order to minimize response
times and provide for service restoration and communications for the public during those
emergencies and disasters. This Report has been developed, updated, and maintained in compliance
with CPUC General Order (G.O.) 166 as modified by Decisions (D.) 98-07-097, D.00-05-022, D.12-
01-032, D.14-05-020 and D.21-05-019. The period of compliance for this Report is the previous
twelve months, ending December 31,2021.

This Report has been updated and incorporates the requirements of the November 1, 2012,
Memorandum of Emergency Reporting Guidelines from the Deputy Director of Safety and
Enforcement Division (which revoked the previously applicable October 28, 2009, CPUC Energy
Division Memorandum of Emergency Reporting Guidelines).

The Report is provided in compliance with Standard 11 of G.O. 166 and page 7 of D.98-07-097,
which states: "We have adopted rules that require the utilities to provide us with general plans for
responding to emergencies but do not implicitly require the utilities to present us with detailed
procedural manuals."
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GENERAL ORDER 166
STANDARDS 1-14
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STANDARD 1

PREPARE AN EMERGENCY RESPONSE PLAN
AND

UPDATE THE PLAN ANNUALLY
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Standard 1. Emergency Response Plan

SDG&E’s Compliance with Standard 1

SDG&E’s Emergency and Disaster Preparedness Plan (CEADPP) is provided as a
separate document from the GO 166 Annual Compliance Report, as required by the
November 1, 2012, Memorandum from the CPUC'’s Safety and Enforcement
Division (SED; formerly Consumer Protection and Safety Division).

In compliance with Standard 1, SDG&E’s Emergency and Disaster Preparedness
Plan has been annually updated; changes from the prior year’s Emergency and
Disaster Preparedness Plan include updates to contact information, and updates to
Standards 4, 6, and 8.

Internal Coordination:

When an emergency event occurs, SDG&E’s Emergency Management (EM)
department is responsible for determining the level of emergency, activating
SDG&E’s Emergency Operations Center (EOC), and notifying EOC responders of
the emergency and EOC activation. Declaration of an emergency event at Level [V
through [ initiates notifications to key departments and personnel that a major event
is forecast or is in progress that may significantly affect the gas and electric system.
At every Event Level, each department has specific responsibilities that allow
SDG&E to prepare for and respond to such an event in an organized manner.

When an Event Level 11l is declared, the impacted Commodity Operations Desk(s)
will be opened. This position(s) is staffed by the Deputy Operations Chief. Its
purpose is to help coordinate the movement of crews, equipment and material
between districts, and to provide system-wide information to various groups. It
provides resource coordination and prioritization of resources allocated to the
event.

The Customer Care Center ensures adequate staffing is in place to manage
increased call volume.

ISO/TO Coordination:

SDG&E deals directly with the California Independent System Operator (CAISO).
This procedure is under the overall jurisdiction of the CAISO. Proper and timely
communication with the CAISO is required. See ISO Operating Procedure 4610.

Public Information Coordination:

SDG&E’s Marketing and Communications team serves as Public Information Office
upon the activation of the Emergency Operations Center (EOC) and is responsible
for providing timely and accurate information to customers, broadcast media, and
employees. Information is disseminated through TV and radio news outlets, social
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media channels, SDG&E’s website and mobile app, SDG&E NewsCenter website,
stakeholders and community partners, and internal communication platforms.
SDG&E uses a “OneVoice” communications strategy for all communications to
internal and external stakeholders to ensure consistent messaging.

External and Government Coordination:

Guidelines have been developed for SDG&E’s Emergency Management to report
major electric and gas outage information for regulatory compliance and to
support proactive communication links. Essential Customers, Public Safety
Partners, and appropriate state and local government agencies receive updates
regarding emergency events and progress of restoration through Emergency
Operations Services.

SDG&E maintains lists of all partners in a proprietary database, K2, which is
updated quarterly to ensure accuracy. The updates are conducted as part of an
annual functional notifications group exercise as well as an annual meeting of the
regional partners. Additionally, a live link is provided to partners where they can
update real-time as changes are made in their organization.

Consistent with Standardized Emergency Management System (SEMS) and
Federal Emergency Management Agency (FEMA National Incident
Management System (NIMS) which includes the Incident Command System (ICS
Framework, SDG&E’s Company Emergency and Disaster Preparedness Plan
addresses how they are applied to our planning documents to include, but not
limited to the following ICS principles:

e Common terminology

e Establishment and transfer of command
o  Chain and unity of command

o Unified command

e  Management by objectives

e Modular organization

e [Incident action planning

e Manageable span of control

e [Incident locations and facilities

o Comprehensive resource management

o [ntegrated communications

e Information and intelligence management
o [Effective accountability

e Dispatch/deployment
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E.

REPORTING PROCEDURES

During Normal Business Hours

Notification to Emergency Management could come from a an Operational
Department Director or their designee, District Manager , Media
Communications, the Customer Care Center, or First Responder Agencies.

The on-duty Emergency Management employee is responsible for: obtaining
accurate internal information and contacting each of the organizational emergency
contacts on the agency listing; providing follow up information at a reasonable
frequency throughout the event to those agencies on the agency listing, and
developing a record of initial contact and each subsequent contact, and making a
recommendation whether the EOC should be activated.

During Non-Business Hours

Emergency Management has a rotational employee that staffs one-week on-duty
shifts. An Emergency Management on-duty phone number, text page, and email
provides the mechanism for alerting the Emergency Management team. The on-
duty Emergency Management employee will contact the notifying party within 30
minutes, obtain relevant information and contact the Emergency Operations
Services Manager, who will instruct the on-duty Emergency Management
employee of what notifications and/or actions to take.

The on-duty Emergency Management employee is responsible for obtaining
accurate internal information and contacting the organizational emergency
contacts on the agency listing, as appropriate. The exception is the CPUC, who is
contacted by SDG&E'’s Claims Department when reporting criteria are met. An
Emergency Management On-Duty employee is responsible for providing follow-up
information at a reasonable frequency throughout the event to the appropriate
agencies on the agency listing. Developing a record from the initial contact and
each subsequent contact is necessary.

Agency Listing
o California Energy Commission (CEC) 916-654-4287
e California Public Utilities Commission (CPUC) 800-235-1076

e CalOES California State Warning Center (CSWC) 916-845-8911

o California Utilities Emergency Association (CUEA) Executive Director 916-845-
8518

e County of San Diego Office of Emergency Services 858-565-3490

e County of Orange Olffice of Emergency Services 714-628-7050

Fire Prevention Plan:
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Those electric utilities identified below shall have a Fire Prevention Plan that: lists
and describes the measures the electric utility intends to implement, both in the
short run and in the long run, to mitigate the threat of power line fire ignitions in
situations that meet all of the following criteria: (i) The force of 3-second wind
gusts or other threat that exceeds the maximum working stress specified in G.O. 95,
Section 1V, for installed overhead electric facilities; (ii) the installed overhead
electric facilities affected by these 3-second wind gusts or other threat are located in
geographic areas designated as the first or second highest fire threat area on a fire-
threat map adopted by the CPUC in Rulemaking (R.) 08-11-005; and (iii) the 3-
second wind gusts occur at the time and place of a Red Flag Warning issued by
United States National Weather Service or other emergency situations. The
requirement to prepare a fire prevention plan applies to: (1) Electric utilities in
Imperial, Los Angeles, Orange, Riverside, Santa Barbara, San Bernardino, San
Diego, and Ventura counties, and (2) Electric utilities in all other counties with
overhead electric facilities located in areas of high fire risk as determined by such
utilities in accordance with Decision (D.)12-01-032 issued in Phase 2 of R.08-11-
005. GO 166, Standard 1.E. See also D.12-01-032, pg. B-25.

Standard 1.E was added to GO 166 in January 2012 by D.12-01-032 and was
modified by D.14-05-020 (May 15, 2014). Standard 1.E requires SDG&E to
prepare and submit plans to prevent power line fires during extreme fire-weather
conditions or other emergencies. As ordered by D.12-01-032, SDG&E submitted its
first Fire Prevention Plan (FPP) by Advice Letter (AL) 2429-E on December31,
2012. Resolution E-4576 (issued May 23, 2013) required SDG&E to make minor
modifications to its FPP; these modifications were incorporated by SDG&E'’s
supplemental Advice Letter filing 2429-E-A. The supplemental AL 2429-E-A was
approved by a disposition letter from the Director of the CPUC’s Energy Division
on June 18, 2013, with an effective date of May 23, 2013.

In October 2018, the CPUC opened R.18-10-007 to implement the provisions of
Senate Bill 901 related to electric utility Wildfire Mitigation Plans. Through that
proceeding and guidance from the CPUC’s Wildfire Safety Division (WSD),
SDG&E submits its Wildfire Mitigation Plan (WMP) on a triennial basis, with
annual updates on progress and performance. In July 2021, the WSD approved
SDG&E’s 2021 WMP Update by Resolution WSD-019. SDG&E’s WMP
addresses the requirements of the FPP, as prescribed by the above-referenced
GO and Decisions. As such, SDG&E is attaching its 2021 WMP to this report as
Appendix 1.

Safety Considerations:

SDG&E Construction & Operations (C&QO) Centers are responsible for the repair
and restoration of service in their district, damage assessment, coordination with the
Electric Distribution Emergency Operations Desk, and the management of resources
and equipment necessary to restore service as quickly and safely as possible.

The C&O Center Manager is responsible for the repair and restoration of service
within their district boundary.
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The District Assessment Coordinator is responsible for:

o Assessment of overall damage to the district;

o Call out for primary and secondary assessors (a.k.a.fielders);

o Assigning personnel to assess damage,

e Prioritizing emergencies, and

o Making sure expectations are clear to fielders and ensuring fielders are
briefed on safety. Fielders are to understand that wires down or exposed
conductors are to be considered energized unless identified, isolated, tested
dead, and grounded. They should be informed that downed or exposed
conductors could become energized without warning in storm conditions or
other emergencies. Fielders should ensure that the public does not go near
downed or exposed power lines or equipment.

Damage Assessment:

System-wide damage assessment at the onset of the emergency or disaster is
extremely important and the information can be difficult to collect. A network
software application called Oracle Utilities Network Management System is being
utilized to assist with this process and to provide estimated restoration times. The
District Assessment Coordinator is responsible for immediately assigning resources
to the damage assessment process. Personnel may include, but are not limited to;
Electric Troubleshooter, Working Foremen, Linemen, Construction Supervisor,
Project Coordinators, and Planners.

Once the assessment is completed, the assessment is updated on either the Oracle
Utilities Network Management System or the Service Order Routing Technology
(SORT) application. The updated information is passed to the Oracle Storm
Management application within the Oracle Utilities Network Management System
and Oracle Utility Analytics. The purpose of utilizing these systems is to provide
data on current and completed backlog to the Distribution Electric Emergency
Operations Desk so that assessment of system-wide damage can be accomplished,
and staffing levels can be adjusted accordingly.
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H. Restoration Priority Guidelines:

Restoration guidelines include consideration of the following:

o Emergencies (life threatening);
e Special cases and critical facilities (as defined by Operations Manager) to include;
* Critical Customers
»  Customers who self-identity as Access and Functional Needs populations
» Essential Customers
*  Public Safety Partners
e Primary Electric Outages: Generally, set assessment and restoration
priorities to restore service first to critical and essential customers, and so the
largest number of customers receive service in the shortest amount oftime;
e Non-Primary Electric Outages: Emergency Agencies standing by and
equipment damage not related to primary outages,
o Transformer Outages, and
e Single-No-Light outages.

I Mutual Assistance:

The Electric Distribution Electric Emergency Operations Desk Manager or
Emergency Operations Center Company Olfficer-in-Charge (OIC) will:

e Notify Emergency Services that mutual assistance is being considered and
request that informal inquiries to other utilities be made;

o Determine resource needs from discussions with the districts, the outage
forecast data, the weather/storm forecast, and resource shortages, and

e Hold discussions with SDG&E'’s Vice President of Electric System
Operations, Senior Vice President of Electric Operations, the Director(s) of
Electric Operations, the Director of Construction Management, the
Manager of Emergency Services and the Director of Emergency
Management to determine the need for mutual assistance and obtain
approval to request.

Conditions triggering these discussions include, but are not limited to:

o Concurrent outage impacts nearing ten percent of SDG&E's electric
customers;

o  When forecasted outage duration exceeds 24 hours, discussion for mutual
assistance is initiated and decisions are documented;

e Storm impact intensity is forecasted to last another 48 hours,

o  All SDG&E crew resources have been or will becommitted;

e All local contract crews have been or will be committed.
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Plan Update:

This general plan has been adjusted for changes made since the last submittal and
addresses the requirements of D.98-07-097, D.00-05-022, and D.12-01-032, as well
as the latest CPUC reporting guidelines from the November 1, 2012 SED (formerly
CPSD) Memorandum. Procedural manuals are updated as required to conform to
this general plan.

The plan is reviewed annually to meet changes in regulatory requirements and
recommendations resulting from training, exercises, and After-action reports. Every
3 years a full document review with stakeholder input is conducted. The plan
development also follows FEMA Comprehensive Guide 101 (CPG 101). As such,
SDG&E is attaching its 2021 Company Emergency and Disaster Preparedness Plan
to this report as Appendix 2.
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STANDARD 2

ENTER INTO
MUTUAL ASSISTANCE AGREEMENTS

WITH OTHER UTILITIES
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Standard 2. Mutual Assistance Agreement(s)

SDG&E’s Compliance with Standard 2

SDG&E has three Mutual Assistance Agreements for the following areas/regions:

(1) California: See Appendix 4 for Mutual Assistance Agreement Among Members of
the California Utilities Emergency Association (CUEA)

(2) Western U.S.: See Appendix 5 for Western Region Mutual Assistance
Agreement for Electric and Natural Gas Utilities

(3) Nationwide: See Appendix 6 for Edison Electric Institute Mutual Assistance Agreement

During the reporting period, SDG&E requested and received mutual assistance
from Southern California Gas in response to a gas leak on July 13, 2021.
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STANDARD 3

CONDUCT ANNUAL EMERGENCY TRAINING
AND EXERCISES USING THE UTILITY’S

EMERGENCY RESPONSE PLAN
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Standard 3. Emergency Training and Exercise

The utility shall conduct an exercise annually using the procedures set forth in
the utility’s emergency plan. If the utility uses the plan during the twelve-month
period in responding to an event or major outage, the utility is not required to
conduct an exercise for that period.

SDG&E’s Compliance with Standard 3

SDG&E activated its plan for the following incidents in 2021:

e COVID-191/1/2021

e Public Safety Power Shutoff 1/13/2021

o Load Curtailment 6/3/2021

o Load Curtailment 6/17/2021

Gas Incident 7/13/2021

1ID Mutual Assistance 9/2/2021

PG&E Mutual Assistance 10/24/2021
Potential Workforce Shortage 11/3/2021
PSPS 11/22/21

SDG&E conducted a PSPS training exercise on August 17, 2021, which was
attended by representatives from the San Diego County Office of Emergency
Services (SD County OES), CalOES, and the CPUC.

SDG&E requires all EOC responders to complete basic ICS, NIMS, ad SEMS
training and has set a target to have EOC Command and General staff achieve
Utility Representative EOC Position Credentialling from CalOES. See table
below for training requirements.

EOC Role Type Required SEMS Training Required ICS Training Required NIMS Training

All EOC Responders SEMS G606 IS 100 Intro to ICS IS 700 NIMS
IS 200 Basic ICS for Initial Response

EOC Command & General Staff SEMS G606 1S 100 Intro to ICS IS 230 Fundamentals of

G 611 EOC Section Overview IS 200 Basic ICS for Initial Response Emergency Management

(L,M,0,P,F) G 191 ICS/EOC Interface G197 Integrating AFN into
G 626E EOC Action Planning Emergency Management (or
G 775 EOC Mgmt & Ops 1S-368)
IS 700 NIMS

IS 706 NIMS Intrastate MA
IS 800 National Response
Framework, an Intro.
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STANDARD 4

DEVELOP A STRATEGY
FOR INFORMING THE PUBLIC
AND RELEVANT AGENCIES

OF A MAJOR OUTAGE
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Standard 4. Communications Strategy

SDG&E’s Compliance with Standard 4

SDG&E’s Communications Strategy is set forth below:

Customer Communications: Public Information Office (PIO) and Customer
Care Center

SDG&E’s Public Information Office owns and manages a Crisis Communications
Plan, outlining public-facing communications strategies before, during and after a
major outage or emergency Some tactics are listed below, however, for additional
information, please see Appendix 3 for the Crisis Communication Plan.

The Customer Care Center starts to obtain emergency damage data during the Event
Level Il alert and continues through the completion of the emergency.

During Events Level 11 or I, the Customer Care Center will dispatch a

representative to the Electric Distribution Emergency Operations Desk to

coordinate outage data for the Care Center.

SDG&E has several communications tools to expedite the delivery of emergency
information to media and customers, including:

o  SDG&E partners with the local emergency broadcast radio station, KOGO-AM, to
place emergency ads, which can air within 2—3 hours of a request. Additionally, the
radio station is prepared to provide news coverage, as merited by the situation.

o The PIO will issue media advisories and/or press releases, as appropriate, post
situation updates on SDG&E's Newscenter website, and respond to media inquiries,
including any received through SDG&E’s 24-hour media hotline. Additionally, when
appropriate, proactive calls will be made to local television, radio, and print news
outlets with situation updates.

o The Customer Care team provides situation updates on SDG&E social media
channels, including Twitter, Facebook, Instagram, and Nextdoor. This responsibility
is transferred to the PIO Section upon the activation of SDG&E’s Emergency
Operations Center.

o An outage map is accessible via SDGE.com. The outage map provides information
related to active outages on SDG&E'’s electric system. The outage map includes
details on the affected communities, outage cause, number of impacted customers,
and estimated time of restoration. The outage map and similar information can also
be accessed through SDG&E’s mobile app.

o  SDG&E partners with the network of local government agencies responsible for alert
and warning in communities and coordinates with Public Safety Partners to
maximize outreach efforts.

SDG&E’s communication strategy leverages the Public Safety Power Shut-off (PSPS)
Guidelines where it is feasible and appropriate. For example, in a major outage caused by
an earthquake or other no-notice disaster or emergency type, it is not possible to provide
advanced notice per the PSPS Guidelines.
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External and Government;:

Guidelines for Emergency Operations Services exist to report major electric and
gas outage information for regulatory compliance and to support proactive
communication links. Local and state agencies may initiate the California
Standardized Emergency Management System (SEMS) during an emergency, which
will coordinate the agencies’ activities.

REPORTING PROCEDURES

During Normal Business Hours

Notification to Emergency Management could come from an Operational
Department Director or their designee, District Manager, Media
Communications, the Customer Care Center, or First Responder Agencies.

The on-duty Emergency Management employee is responsible for: obtaining
accurate internal information and contacting each of the organizational
emergency contacts on the agency listing; providing follow up information at a
reasonable frequency throughout the event to those agencies on the agency
listing, and developing a record of initial contact and each subsequent contact
and making a recommendation whether the EOC should be activated.

During Non-Business Hours

Emergency Management has a rotational employee that staffs one-week on-duty
shifts. An Emergency Management on-duty phone number, text page, and email
provides the mechanism for alerting the Emergency Management team. The on-
duty Emergency Management employee will contact the notifying party within
30 minutes, obtain relevant information and contact the Emergency Operations
Services Manager, who will instruct the on-duty Emergency Management
employee of what notifications and/or actions to take.

The on-duty Emergency Management employee is responsible for obtaining
accurate internal information and contacting the organizational emergency
contacts on the agency listing, as appropriate. The exception is the CPUC, who
is contacted by SDG&E’s Claims Department when reporting criteria are met.
An Emergency Management On-Duty employee is responsible for providing
follow-up information at a reasonable frequency throughout the event to the
appropriate agencies on the agency listing. Developing a record from the initial
contact and each subsequent contact is necessary.
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Agency Listing

California Energy Commission (CEC) 916-654-4287

California Public Utilities Commission (CPUC) 415-703-1366

CalOES California State Warning Center Warning Center (CSWC) 916-845-8911
California Utilities Emergency Association (CUEA) Executive Director 916-845-
8518

o County of San Diego Office of Emergency Services 858-565-3490

o County of Orange Office of Emergency Services 714-628-7050

Independent System Operator (ISO) / Transmission Owner:
SDG&E deals directly with the California ISO (CAISO). This procedure is under

the overall jurisdiction of the CAISO. Proper and timely communication with the
CAISO is required. See ISO Operating Procedure 5110.
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STANDARD S

COORDINATE INTERNAL ACTIVITIES
DURING A MAJOR OUTAGE

IN A TIMELY MANNER
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Standard 5. Activation Standard

SDG&E’s Compliance with Standard 5

SDG&E’s Activation Standard is set forth below for the Emergency Operating Center (EOC)
to be activated within one hour.

The criteria used to define the severity of an incident for SDG&E include hazard-
specific conditions and impact conditions such as:

Number of customers affected

Resources deployed to address the incident
Estimated time of restoration

Facilities or systems impacted

Workforce impact

Financial impact

o The extent of media and political external interest
o Company reputational issues

The incident types and the descriptors for each are intended to be used as guidelines

for preparedness and response planning. There is a difference in how we classify an
incident or event type on its impact to the company and the EOC activation, staffing
and authority skill-level of activation required to resolve the situation.

The incident or event is evaluated to define how significant of a disruptive impact to
the company’s capability to safely provide its commodity services to our customers,
proper workforce environment, infrastructure-facility- resources and meet our
regulatory obligations. The larger the negative impact to these functions or disruption
of services, the greater the resources required to repair or restore those services. The
company response may range from a simple executive notification the incident, which
usually can be accommodated within a couple days by field crews, to an EOC
activation level-one which is catastrophic and may need external mutual assistance
and months to restore.

In other words, a type-one incident classification has the potential to exceed the
SDG&E company’s authority and or financial capability to resolve. As the severity of
an incident increases, the financial impact to the company expands accordingly and
can extend to the Sempra Enterprise stake holder where we would coordinate with the
Sempra Crisis Management Center (CMC) through the SDG&E Executive
Management Team (EMT) leadership decision process.

NIMS incidents are categorized by the severity of their impact on a community, human
suffering, disruption of life sustaining capability, infrastructure damage that can affect
community viability and financial impact that affects resiliency of people to recover
from the disaster. They are classified in the FEMA National Incident Management
System Incident Complexity Guide Planning, Preparedness and Training document

Jan 2021 as five-classification types. SDG&E uses the same basic incident types, but
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they are modified to meet the impact of the incident on a Utility Company operational
capability.

These incident types are sufficiently important to understand that they are also
referenced in the ICS-NIMS training courses of ICS-300, Intermediate ICS for
Expanding Incidents and ICS-400, Advanced ICS Command and General Staff-
Complex Incidents for crisis management. The value of this typing is for personnel to
understand that an incident can be simple or complex and the resulting skills,
management authority and manpower scale up or down accordingly. SDG&E utilizes
the NIMS incident type and management scaling to configure the ICS response
structure of Area Command, Utility Field Command (UFC’s), Unified Commands,
EMT and Sempra CMC as appropriate.

The EOC activation levels are determined by the authority, skill-level, and company
resources required to effectively manage the incidents or events impacting the
company. It is how the crisis management leadership group, and its staff, will expand
to meet the response situation as follows:

o Executive Notification (Green, EOC not activated) — An incident

that is common and does not disrupt daily business operations. Local

incident involving a relatively small number of customers, such as
those managed during routine operations. Does not require

activation of EOC. There is no expectation of reputational or
financial exposure from this incident. First level that requires any
type of Emergency Services activity.

e Level 4: Active Monitoring, Blue, EOC activated with minimal

targeted responders — An incident or operating condition, active or
transpired, that has the potential to limit the ability to meet customer
demand, to cause damage to company assets, or to disrupt business
processes. The number of customers affected, or systems issues to be

addressed likely exceeds the ability of local resources to respond;
however, it is likely that the incident can be addressed within

company resources. There will be an actual or potential non- routine
effect on employees. The incident may draw media and government
and regulatory interest, potentially some notifications that an event
has occurred, but there is no expectation of reputational damage or

financial exposure.

o Level 3: Serious, Yellow, Partial or Full EOC activation with the

affected emergency responders and Notification Process Team — An

incident that decreases the ability to meet customer demand or

carry-out critical business processes. An area-wide or higher profile

incident involving a significant number of customers, affecting
multiple company businesses, and/or resolution may require more

resources than available within the company. The incident will draw

media, regulatory and governmental interest, and questions.
Reputational damage could potentially occur if the response is not

addressed in an effective and timely manner. Financial exposure will

be limited. EOC positions are partially staffed, fully staffed, or
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virtual as necessary to support affected DOC'’s, Electric DOC-E,
Gas DOC-G, Cyber SOC, and Security CSOC as required.

Level 2: Severe, Orange, Full SDG&E EOC Activation including
the Executive Management Team- EMT — Incident that creates such
severe impact that resources from across the company will be
required to restore service or maintain operations and additional
non-company resources may be required to support the recovery
effort. Typically involve large numbers of customers and may result
in significant customer inquiry volume. Employees’ families may be
affected. Facilities may be evacuated. There will be increased and
on-going media attention. Government entities and regulators will
want on-going reports regarding the status of company
preparedness, response, and recovery conditions. There may be
reputational and financial exposure. The EOC response positions
are fully staffed, or virtual, appropriate DOCs are activated, and
Senior leadership (EMT) involvement could be required. Usually
necessary when multiple companywide departments are or could be
affected or commodity service disruptions are involved but does not
meet catastrophic loss or damage to company assets criteria. It is at
this level the authority and leadership experience level are elevated
to implement the resource and financial commitments necessary to
resolve the issues including mutual aid. The EOC staff is fully
involved with its senior leadership and corresponding team staff, but
the severity of the events is within the SDG&E company area of
responsibility and resources to resolve.

Level 1: Catastrophic, Red, Full SDG&E EOC activation and
Sempra executive Crisis Management Center Coordination — An
incident that is significantly disruptive to a wide range of operational
and business processes both within the company and the communities
it serves. Resources will be drawn from outside the region and likely
from outside the state, depending on the impact to neighboring
regions. May require coordination of the company's response across
the service territory. There will be significant financial exposure and
significant potential for reputational damage. The incident will draw
national media attention and likely will involve or draw scrutiny from
State and Federal agencies, regulators, and political leaders. Fully
manned EOC staff for support, appropriate DOCs are activated and
Senior Leadership (EMT) and potential or real involvement
coordinating with Sempra CMC will be required. This will involve
the most qualified experienced EOC and Senior leadership roles in
the management positions and will be managing the response across
the company.

Page 23 of 48



The following EOC activation level diagram in this section illustrates the criteria that
SDG&E will use to characterize the response management requirements.

EOC Activation Levels

Level 1

Full EOC Activation
With SDG&E, EMT and
Sempra CMC Involvement

Level 2

Full EOC Activation With SDG&E
and EMT Leadership Involvement

Level 3

Partial or Full EOC Activation
With SDG&E Command and General Staff Sections
as Designated by Utility Executive and/or the EM Advisor

Level 4

EOC Not Activated,
Emergency Services support staff activated specifically for notifications
of reportable events to external partners and executives as required.

Level 5

Regular Daily Monitoring of Company Situations On Duty 24/7 support team monitoring
company incidents and notifying executive / Emergency Management personnel accordingly.
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STANDARD 6

NOTIFY RELEVANT INDIVIDUALS
AND AGENCIES
OF AN EMERGENCY OR MAJOR OUTAGE

IN A TIMELY MANNER
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Standard 6. Initial Notification Standard

SDG&E’s Compliance with Standard 6

Within one hour of the identification of a major outage or other newsworthy event,
the utility shall notify the CPUC and the CalOES Warning Center of the location,
possible cause and expected duration of the outage. The CalOES Warning Center is
expected to notify other state agencies of the outage. SDG&E will notify SD County
OES, who will notify other local agencies. Subsequent contacts between state and
local agencies and the utility shall be conducted between personnel identified in
advance, as set forth in Standard 4.B. From time to time, CPUC staff may issue
instructions or guidelines regarding reporting.

SDG&E'’s Initial Notification Standard is set forth below:

Guidelines for Emergency Services exist to report major electric and gas outages
for regulatory compliance and to support proactive communication links. Within
one hour of the identification of a major outage or other newsworthy event, the
CPUC, the CalOES Warning Center and the SD County OES shall be notified of
the location, possible cause and expected duration of the outage.

REPORTING PROCEDURES

During Normal Business Hours

Notification to Emergency Services could come from a Company Utility
Commander, Electric Distribution Operations, a District Manager or their
designee, Media Communications, the Customer Care Center or First
Responder Agencies.

The on-duty Emergency Management employee is responsible for obtaining
accurate internal information and then contacting the organizational emergency
contacts on the agency listing as appropriate. The exception is the CPUC who is
contacted by SDG&E'’s Claims Department when reporting criteria is met. The on-
duty Emergency Management employee is responsible for providing follow up
information at a reasonable frequency throughout the event to the appropriate
agencies on the agency listing. Developing a record from the initial contact and
each subsequent contact is necessary.

During Non-Business Hours

Emergency Management has a rotational employee that stands one-week on duty
shifts. An Emergency Management on-duty telephone number, text page, and e-mail
provide the notification mechanism for alerting the Emergency Management team.
The on-duty Emergency Management employee will contact the notifying party
within 30 minutes, obtain information and call the Manager of Emergency
Operations Services, who will instruct the Emergency Management on-call on what
notifications andy/or action to take.
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The on-duty Emergency Management employee is responsible for obtaining accurate
internal information and then contacting the organizational emergency contacts on
the agency listing as appropriate. The exception is the CPUC who is contacted by
SDG&E'’s Claims Department when reporting criteria is met. Emergency
Management employee is responsible for providing follow up information at a
reasonable frequency throughout the event to the appropriate agencies on the agency
listing. Developing a record from the initial contact and each subsequent contact is
necessary.

Agency Listing

II.

California Energy Commission (CEC) 916-654-4287

California Public Utilities Commission (CPUC) 415-703-1366

CalOES California State Warning Center Warning Center (CSWC) 916-845-8911
California Utilities Emergency Association (CUEA) Executive Director 916-845-
8518

o County of San Diego Olffice of Emergency Services 858-565-3490

o  County of Orange Office of Emergency Services 714-628-7050

Guidelines for Notification to the CPUC of Emergency or Urgent Events

References

G.0. 166: Standards for Operation, Reliability, and Safety during (Electric)
Emergencies and Disasters. This report has been updated and incorporates the
requirements of the November 1, 2012 CPUC SED (formerly CPSD) Memorandum
of Emergency Reporting Guidelines, as well as Standard 1.E, as required by D.12-
01-032.

This Plan is to ensure SDG&E'’s processes and procedures for emergencies and
disasters are established to minimize response times and provide for service
restoration and communications for the public. This report has been developed,
updated, and maintained in compliance with G.O. 166 and the November 1, 2012
SED Memorandum. The period for this report is the previous twelve months ending
December 31, 2021.

How to Report Emergency Reporting

Electric and gas incidents, emergencies, and power plant safety-related
incidents are reported via the CPUC online form:

https://ia.cpuc.ca.gov/safetyevents/

Electric utilities report major electric outages via the CPUC online form:

https://ia.cpuc.ca.gov/electricincidents/

If the online form is unavailable, but internet access is available, electric and gas incidents,
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emergencies, and major outages should be reported via email to the following CPUC staff:

e Safety Enforcement and Policy Division Deputy Executive Director, Forest Kaser, at
Forest.Kaser@cpuc.ca.gov

e SED Director, Leslie “Lee” Palmer, at leslie.palmer@cpuc.ca.gov

e SED Program and Project Supervisor, Fadi Daye, at fadi.daye@cpuc.ca.gov

If internet access is unavailable, notify the CPUC via the telephone hotlines:

e  Gas or Electric Incidents: 800-235-1076
e Power Plants: 415-355-5503

If the hotlines’ voicemail systems are not in service, notification will be made to
the following SED personnel:

o Lee Palmer at 415-703-2369, or Fadi Daye at 213-598-7439
Notification of Significant Grid Events

The CAISO will continue its current practice to notify CPUC Offices, Directors and
key staff of significant grid events (Alerts, Warnings, and Emergencies) by email.

If SDG&E is directed by CAISO to shed load due to an Emergency event, SDG&E
will provide notification via the online form and by email to the following general
mailbox and CPUC Energy Division (ED) personnel:

o FElectric Safety & Reliability Branch at ESRB_ComplianceFilings(@cpuc.ca.gov

e Executive Director, Rachel Peterson, at rachel.peterson@cpuc.ca.gov

e Director for Procurement, Efficiency, and Electrification, Pete Skala, at
pete.skala@cpuc.ca.gov

o ED Analyst, Michele Kito, at michele.kito@cpuc.ca.gov

SDG&E will notify CPUC Offices, Directors and key staff of imminent or planned
curtailment of interruptible customer load and rotating outages of firm load, whether
ordered by the CAISO (Emergency Stages 2 or 3) or made necessary by other
emergencies. Notification will be made via the online form and by email to the
following:

o FElectric Safety & Reliability Branch at ESRB_ComplianceFilings@cpuc.ca.gov

e FExecutive Director, Rachel Peterson, at rachel.peterson@cpuc.ca.gov

e Director for Procurement, Efficiency, and Electrification, Pete Skala, at
pete.skala(@cpuc.ca.gov

o ED Analyst, Michele Kito, at michele.kito@cpuc.ca.gov

Notifications should specify the start time, anticipated duration, and impacted
areas (city/county or community).
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I11.

What to Report and When
Major Utility Reporting Requirements

(GO 166) Definitions:

Emergency or Disaster: An event which is the proximate cause of a major outage,
including but not limited to storms, lightning strikes, fires, floods, hurricanes, volcanic
activity, landslides, earthquakes, windstorms, tidal waves, terrorist attacks, riots, civil
disobedience, wars, chemical spills, explosions, and airplane or train wrecks.

Major Outage: Consistent with Public Utilities Code Section 364, a major outage
occurs when 10 percent of the electric utility’s serviceable customers experience a
simultaneous, non-momentary interruption of service. For utilities with less than
150,000 customers within California, a major outage occurs when 50 percent of the
electric utility’s serviceable customers experience a simultaneous, non-momentary
interruption of service.

Follow the guidelines below for initial reports of Electric System Emergencies and
Urgent Events. For emergencies that last more than 24 hours, please provide an
update by 9 am each business day until the emergency is resolved. For reports
required within one hour, please provide follow up reports as practicable, but at
least once every four hours, during the business day.

ELECTRIC EMERGENCIES AND URGENT EVENTS

1. Imminent or planned implementation of interruptible electric load
curtailments or rotating outages of firm electric load by your utility, either
ordered by the CAISO (Stage 2or 3 Alert) or necessitated by other
emergencies.

Notify the CPUC as soon as possible every time you interrupt new blocks of
circuits. Notification should include:

o  Start time and anticipated duration of curtailments or rotating outages,

o Interruptible load or firm load rotating outage blocks/groups and sub blocks/groups to
be interrupted;

o Total amount of interruptible load curtailments or